Silabus & RPKPS Manajemen Jasa by -, Universitas Dian Nuswantoro
FM-UDINUS-BM-08-05/R0
RENCANA PROGRAM KEGIATAN PERKULIAHAN SEMESTER
(RPKPS)
Kode / Nama Mata Kuliah : E124605/ Manajemen Jasa Revisi ke : 4
Satuan Kredit Semester : 2 SKS Tgl revisi : 16 Juli 2015
Jml Jam kuliah dalam seminggu : 2 x 50 menit. Tgl mulai berlaku : 04 September 2015
Penyusun : Dr. Ir. Rudi Tjahyono, M.M
Jml Jam kegiatan laboratorium : 0 Jam Penanggungjawab Keilmuan : Dr. Ir. Rudi Tjahyono, M.M
Deskripsi Mata kuliah : Mata kuliah ini memberikan pengetahuan tentang servive design, development of quality in service, customer value
management, design attributes and performance standards, evaluating and implementing design concepts, measuring
performance, servqual, six sigma in service dan value engineering.
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- Introduction to Quality
Function Deployment
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- Service Contruction Plan
-Testing Plan
-Communication Plan
-Rollout and Transition plans
1. Ceramah,
2. Tanya jawab













- Service Management Plan





















-Collecting the Right Data for
Service management
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-Overview of Six Sigma
-Six Sigma for Service
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14 Mahasiswa dapat merancangdan mengimplementasikan
teknik pengendalian kualitas
untuk industri jasa dalam
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